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Abstract

In the present scenario, people are buried up in a heavy work culture that they forget about the
maintenance of their house. The leakage in pipe or fixing furniture, no one really has time to fix it on their
own. Finding a plumber or carpenter nearby has also become a hectic task as they are not ready to come
home for a small work. This is where our system will come to aid. We provide a one stop system that
provides many services like plumbing, electronics repair, gas stove repairing, RO servicing and electrical
services, home cleaning, carpentry services, machine services, home painting, tutors packers and movers,
home design and construction, party and event, health and wellness at your doorstep in just one click. Not
just that we also give you access to no of repair persons, cleaners, electricians, painters to whenever
something needs to be fixed at home . You can choose the particularity of service required by uploading
the image of desired specification on your mobile and you will immediately receive a confirmation email
with timing. We provide services as part time and full time job ,the servicer can choose according to their
convenience. Our system is versatile as service can be booked from everywhere to anywhere you desire.
Keywords: service management, Node.js.

1. Introduction effective marketing. Assuming that we all want an

According to, India's smart smartphone businesses
are rising at a rapid pace. Almost 72% of cell
phone users have smart phones, and 52% have
access to the internet through edge, 3G, or GPRS.
All types of groups are increasingly turning to
modern day gadgets as a result of the widespread
uses of clever phones. Orders are now placed with
a few clicks on mobile phones, and desired items
are delivered to the door steps. People are
searching for jobs and customers are looking for
services as quickly as possible in today's gadget-
friendly environment. The new development in the
business of on-demand applications is services.
The website can be competitive with proper
market analysis, the inclusion of key features, and

International Research Journal on Advanced Science Hub (IRJASH)

Iron in our lives, demand for Home Services
websites will increase. The system provides
services such as plumbing, computer repair, gas
stove repair, RO maintenance and electrical
services, home cleaning, carpentry services,
equipment services, home painting, tutors, packers
and movers, home design and construction, party
and event planning, and health and wellness to
meet the needs of customers. The dependable
home services website with skilled and trained
staff will quickly repair and fix everything in and
around your home. Rapid urbanisation, increasing
wages, and a surplus of low-cost jobs exacerbate
problems.
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2. Literature survey

There are numerous online home service systems
available, which are briefly explored in this
survey. Mr. Right is an app that started out as a
way to link only the ubran areas of specific cities
like Delhi, Noida, Gurgaon, Faridabad, Ghaziabad,
Mumbai, Hyderabad, Pune, Bengaluru,
Chandigarh, and Jaipur[1].Time saverz is one of
the web-based home service systems where
customers can earn incentives for services
rendered and receive a refund if they are not
pleased. Delhi, Noida, Gurgaon, Hyderabad,
Bangalore, Pune, Mumbai, and Chennai[2] all
provide this facility. Urban Clap has offered a
range of exclusive services. They have, however,
provided those services in cities such as Mumbai,
Delhi, Chennai, and Bangalore. This method was
used to train over 10,000 professionals[3].House
Joy also provides benefits to its staff and clients,
such as free five-year insurance and free rework,
which has helped them build a loyal customer
base. It may employ professionals to clean the
house, manage pests, paint, carpentry, and
plumbing, as well as repair appliances and
electrical components. The majority of the services
are rendered in Bangalore [4].

3. Existing System

Consumers that need household utilities can access
the fine print of service providers via the existing
networks. The system provides gas, plumbing, and
electrical services, among other things. Users can
look at the programmes offered across the system
and request them from the individual providers.
The user must first register in order to access the
system's services. The device acts as a link
between the consumer in need of services and the
service provider who can deliver them. Users can
only get the fine print about service providers
under the current system; they do not have the
option to register for the services they need, and
therefore do not have the ability to monitor those
services. Users may provide input on the services
that they have received. The modules that are
currently available in the framework are listed
below.

3.1 Admin Module

The administrator has complete access to the
device. He manages user login information,
assigns access rights to users, manipulates data,
and completes all transactions. The system's
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administrator is the system's most powerful
person.

3.2 Service Provider

On this website, service providers must first
register and then login in order to access the
services that are available to 11 registered users.
The services that a service provider can offer can
be recorded. We have a map for the service
provider to locate himself on this website. To
provide services, the service provider travels to the
customer's location.

3.3 Customer

The customer registers on this website and then
logs in, after which the user searches for a specific
service and receives a list of services available on
our website. After that, the customer chooses the
service and submits a request for it.

3.4 User Module

This module provides information on the resources
available. The purchasers would be able to access
the service provider's address for the services that
have been rendered. The services can also be
bookmarked by users. They will then be prepared
to view the programmes if they have the
opportunity.

3.5 Feedback Module

Customers may provide input and suggestions
about the services that have been provided as well
as the service providers. Admin may take the
necessary decisions based on the grievances and
opinions that have been received from the users.

4. Proposed system and architecture

Our proposed project is a web application that uses
NODE JS as the front end, SQL Server as the back
end, and MANGO DB as the database to help
users find essential services such as plumbing,
electronics repair, gas stove repair, RO servicing
and electrical services, home cleaning, carpentry
services, machine services, home painting, tutors,
packers and movers, home design and
construction. Home service providers should
register on this website and provide basic
information such as their contact information and
original government identification. This website
allows users to register by providing basic
information such as their name, age, gender,
address, phone number, government evidence, and
email address. After that, they can access the
required services by logging in with their
username and password. By noting the location
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and feedback, the user will find a service provider.
When a user requires a specific service, they may
submit a request. Service providers receive the
user's request and can communicate with them by
viewing their basic information. The administrator
serves as a connection between the user and the
provider. The administrator has access to the entire
database of providers and users. This enables the
user to receive services without delay and
eliminates the need for the user to rely on others to
identify service providers. The user may express
their dissatisfaction with the services provided by
posting  their complaints and  feedback.
Administrators will view the reports that have been
left and take appropriate action in response to the
complaints. User, service provider, and admin
logins are all part of the scheme. The customer
will scan the service and retrieve it from the
database after logging in with his credentials. The
service provider can add and access the service
after logging in with their credentials. When a
service is added, it is saved in the database and can
be retrieved whenever the service is required. The
administrator has the ability to add service
providers and access user information.
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Fig.1 Repair stock illustration
4.1 Modules in the System Proposed
The proposed device consists of three modules. In
this section, the functionalities of these three
modules are discussed.
4.1.1 on Demand Home Service System Login
Page
Admin, customer, and service provider logins are
also included in the scheme. The registration
process must be completed first in order to access
the various functionalities. The various features
available in the system can be accessed after the
registration process is completed.
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Fig.2 Repair isometric workers

4.1.2 on Demand Home Service System Admin
Page

The admin module contains information about
users, available resources, and service providers.
Admin has the authority to change, add, or remove
specific services or service providers if they
violate the principles. They match the user with the
provider based on the customer’s request. By
sending the status of the requested service (shown
in fig.3), the admin acts as an intermediary
between the providers and the users. This enables
users to demand immediate updates.

REPAIRS OF
APLIANCES

Fig.3 Vector image

4.1.3 on Demand Home Service System Services
Page

Customers who wish to schedule a service can do
so by logging into their account. The framework
includes a specialised interactive interface that
provides a smart way of holding a service, in
which users are asked to supply information
regarding the services they need. Customers may
use the chat bot to explain their doubts about
specifics if necessary. When a service is rendered,
the request is sent, and the user is directed to the
payment page in Figure 4 to complete the payment
process.
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Fig.4 Resource oriented service

Conclusion

To alleviate the pressure of locating suitable

service providers, this application offers

comprehensive information that enables users to
have their needs met quickly. Unlike other
applications, this one includes a chat bot that

assists users in clarifying their questions. As a

result, this programme tends to be more alive than

the current method.
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